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T '< P About Role Clients of TKP Used tools
Pensioen c c c a.q q q q q q _
Delivering Pension Administration and Communication Senior UX/UI Design -
. made easy g / g mpensioen P%Stﬂl @ And many more F o B m m

with Customer-Centricity, Courage, and Collaboration
Playground = Next Project (=

3.500.000+ Active Users

O

Client brief
e How can we manage multiple brands in our Design System without losing control? @ Tokens studio for Figma (Figma Tokens) X
» How can we create more awareness of UX within our teams? Tokens  Inspect  Settings - B
« How can we educate Junior Designers to become skillfull in a short time? . Theme: None v [ } e
e How can we keep our existing clients satisfied with our platform? Jiow Deaitare ol =2 [
Pensioenfonds) ST .
* basic
Bakkers .
Responsibilities - .
e Lead of junior UX designers " _ vee
OAK » gradients
e Design System (library) creation within Figma s -
. . . . . * brand
o Multi-Brand Design Token setup & management with developers via GitHub Notariaat Y Y @
e Organizing workshops with clients (KPN, PostNL etc.) & stakeholders = 'ﬂgin;nnn
o Awareness of UX/UI activities throughout the whole company p
« Up-Scaling UX Maturity 9000900
» overlays
 Creation of innovative solutions for choosen personas @ 3 g
* link ||
@

Work method

Tools+  Styles & Variables~ Apply to page - {:}}

F main 4 visel cetere ] 3

e Agile/scrum - development team
e Design thinking ‘

e Design Sprints

Results

Creation of Design Library and Token co-creation with intern developers :
Innovative/easy to use Design library within Figma from scratch DeSIQn SYStem MOtV ) '_
Major upgrade on the UX maturity within the company
Multiple intern and extern workshops to gain quality insights

Satisfied Junior Designers who are able to maintain Designs and organize workshops
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' _ About Role Clients of TKP Used tools
) Pensioen Delivering Pension Administration and Communication Senior UX/UI Design

made easy ) o . QD sensicen @ And many more ’ o B m m
with Customer-Centricity, Courage, and Collaboration

3.500.000+ Active Users

@ @ Back Next Project (=

Frame
T e Destnemers  Zahmigh
el Rt = Ut It Sl o,
N TB3
cha iritegrate = it If Sia, (pme e Home Nieuws Contact Q docken @ John
Fixnd I Hag i e
o o o B Tokens Studic for Figma (Figma Token) ®
] Clip contant
Teamny
o el s (@) mallo Sname]
PME v O Search Theme: Noae + [B {3
= ©
Pondiomndreargicht
ﬂ = Color =
& i
PME B . basic B Beubrgigeprem
L
4 ®
2 L 4 - Parsconlijts gegrveen
{een lange titel voor een modal popup} x b g jreys _ @
« Y P
- < rediiea
v
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R R D, Yy L Aute laysut L [ unisggen
-
- - e = Box Shadow +
e
] title hilok title blok}
5LOT4 ! o contont-block-shadow  Active-component ii 1 i ii i
I € Koestcs per € et per
D el 999 332
; . - Typog
e i raphy + [rier locent feat over bt Dok, wheslaer wongt e bomg teat over gt blod. ihealiber wondi
b ) m @1 pedomulesrt o § senen ¢ pefermrulsert i 3 sinsen
4 Constraints Apply 0 docuant = Load Esport Sty
SLOTS
_____________________________________ 1
I Laft Prain & % cereno B O
- = y
I | [ Top
-
| = {Accordion titel}
[ Pl ot wian Lng
Titel van accordion-item|
1 g
[Tited van accordion-ftem}
Laryed
'_’311.1’|M|,Q.'| 100% Lo

Switching Themes by using token sets
Using slots of pre-defined components in Figma

Brainstorm session with clients and stakeholders
A 3 month Design Thinking course result
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e M a g i Z About Role eMagiz is used by Used tools

eMagiz is a powerful low-code iPaaS where users can Lead UX/UI Design — o

) ) ) =AMl i & —— ?ii:é,g:i} ﬂ ba m Fl'nancial ’
-* make connections between applications and systems. -

Playground ‘ < Previous Project Next Project (=

O

Client brief
e How can we reduce the amount of spent time creating flows in the Flow Designer?

e How can we improve difficult coding format (like EDI) understandable for users for

them to use in eMagiz?

 How can we make the users feel the capture phase is an important step ___ N

e And many more = S — . -
Responsibilities it

» Awareness of UX/UI activities within my own team & O

e Awareness of UX/UI activities throughout the whole company anee) Eigiss - - O e

e Brainstorming idea’s with stakeholders / PO | O

» Stakeholder management + involvement in the UX/UI process Webservice | Webservce (s §

e From scratch on Design System creation with Figma ;

e Organizing workshops/brainstorm sessions with users/stakeholders g il i

o Presenting research, ideas and results -

e Test sessions with end-users Gy St e

« Design hand-off with developers S — N —
Work method '

» Agile/scrum - development team = | =

gk

e Design thinking

il

Results

Easy to use Design system/library with scalable components
Major upgrade on the UX maturity within the company
UX first approach

Major usability improvements
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About
eMagiz is a powerful low-code iPaaS where users can

Role
Lead UX/UI Design

eMagiz is used by Used tools

eMagiz

y—=) 7/ 4

make connections between applications and systems.

Experience map
External access

Automation

O

< Previous Project

+¥ bam And many more i

Next Project (=

Phases Gathering insights from clients Documenting & working on project
Laptop - eMagiz Laptop - eMagiz Laptop - eMagiz Laptop - Created Capture Capture Capture Capture / Sharepoint RALLY (or Jira-like
Touchpoints Capture Phase Capture Phase Capture Phase new SharePoint platfarm)
Daing Gathering Gathering Client shares Drags and drops Drags line from filling in some Filling in information Checking capture Realises the Most of the time
information from information from sharepoint with system an canvas System to eMagiz questions in capture in Capture and shared documentation mow | will do
client client infarmation and fills in the block with assumptions sharepoint needs adjustments changes via mail/
syster info because of client- phane or the Jira
needs, and the board that is used Components Store
sharepaint and with the client
capture doesn’t get .
updated Search in components )
, _ a A o A
i | need to ask the Hrrm we couldn't Let me analyse the Mast of the time we On every dragged well... we have to This feels a little bit S0, we now have a well, we'll just call or | would actually love : B
Thinking client the right answer all my sharepoint and add already know what line | have to repeat guess some of the of double work sharepoint, 've arisil etk SR LS it a bit more iFit !
questions so | can Fill questions, which some of the insights kind of pattern this the conneckivity questions because because it's already already filled in the notify For updates in brings more value by E
in the capture later cnukf:l affect _the in capture that we project will be. BUT i data w.lh ich is very we couldn't get all written 1.::n this capture bas?d on documentatian, also helping me out later T |
an quality of this need do expect the annoying. The rest the answers from sharepoint and the sharepoint, and RALLY is used on after | fillin some bR L likaiiRa —: | [BE— |
project. connectivity tab of the guestions the client agile/scrum both of them aren't because it's handy Farmabianin adapters gateways i
here because that's about data packages platform kept up to date integration with Capture i
mostly system based etc. is handy. scrum/agile board : O i
@ @ Outbound Outbound
L
Feeling channel adapters Gateways O
. I [
TransFormers Splitters
'v ExampleProject Capture gn | Create Deploy Manage Community  Store  Administration )
Filter routers
< Flow: Entry connector for 'invoice’ messages from 'invoicing system’ (0.0.0%) Resources  His Other

Resources  Properties Supportobjects  Alerts 22
Standard Store
saareh Default resources S
T g Aekivators Support object
Search in Inbound ... /\ Resources
’ .
B gateway-operation-getddrss-to-s1-response One of the many MVP’s based on intense research

Components

£ Components

N/

Activate bus-entry-bridge

Send.bus

@ demoit5i-client-keystore

Saving time by using re-usable components, shareable with intern colleagues

@ tobound channel adspers = swaggerui-documentation and making the work of Developers easier while decreasing the risks of
File j 9
r[emboundchannela@ = making errors

File inbound channel adapter = odm-bonus
i gateway-operation-getddrss-to-s1-response
File item reader message
sauree, %, demoi5i-client-keystore
FTP inbound channel adapter ¥ swaggerUi-documentation
= «dm-bonus
HTTP inbound channel
RdapLer i gateway-operation-getddrss-to-s1-response

JDBC inbound channel
adapter

A, demoit51-client-keystore

e e e i i S AR St

o s
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About Role TrackBee is used by Used tools

Bee Data Tracking by using groundbreaking data Lead UX/UI Design 500+ ysers ’ m B
enrichment techniques. It's next-level ad optimization —
to scale your business.

@ Playground ‘ < Previous Project Next Project (=

Client brief |
e How can we creat h rd that i to understand and u le for new
OW can we create a dashboard that is easy to understand and usable for ne StoreName v
users? @ $organisation

e How can we create easy-to-implement flow for pixel integrations?

. e . 14 january, 2022 - 14:30 G a Jy JonnDoe
e How can we create an easy-to-implement Shopify integration? . y e 69
. B9 2023/11/29 - 2023/1212 v S Auto refresh i1 Customise dashboard
Daily Weekly Monthly YTD
IR z & 2.43k 7 = $126.884 7 & 52,22 7
ResponSI b I I Itles Total orders ital revenue Avere:ge order value
Profit Sessions Revenue Profit EX| s6a% O +a3% @ SN0

Design System creation from scratch

Problem-Solving mindset with stakeholders

€259.234 o ® Live 7 ¥ 2.91k z © €324.153 z = 111,40 7

» Pixel-Perfect designs and handoff to developers Total orders Total revenue Average order value
. . ep s . +64% @ +43% @ AN O)
« Common-ground with developers to create solutions within the company it's 120k
boundaries
Ad orders
o Creative Designs for Landingpage + visuals/animations 80k
Socials Store

40k 3 X @ TikTok X Klaviyo X Organic X Google X O.I a
@ Total orders

o Agile/scrum - development team Mon Tue Wed Thu Fri  Sat  Sun 1005,e
» Design thinking ﬂ /\\/ -
7
— /\
7 M

Work method

Resu Its . . [ ] Li:tok [ ] M7eta [ ] Pi;::rest
StatIStlcs [ ] Kl:/iyo 20089Ie 20rganic

Easy to use Design system/library with scalable components 75 350 35

UX first approach ROAS 58% 100%

Dashboard MVP ready

500+ users in the first month of release T < £A
Satisfied users




About

Role TrackBee is used by Used tools

Bee Data Tracking by using groundbreaking data Lead UX/UI Design 500+ users q m
enrichment techniques. It's next-level ad optimization

to scale your business.

¢

TrackBee

A Overview
é Ads Insights

Profit Calc
Stores

Goals

IZ
£ Reports

Data enrichment e o
-

Basic Plan limit

L ]
€ 25.566 / € 50.000

Add your billing details before
exceeding the € 50.000 mark
of free tracked revenue and
prevent getting a frozen
account.

Add Billing Details

@ m ¢ Previous Project Next Project (=
N <)
Overview
E 4 store selected Vv B9 2023/11/29 - 2023/12/12 v *
USD - Pennywise Books, Just Kidding! /\//.

© 103k 7 w 2.43k 7 )
Sessions Total orders
+50% @ +64% @ +43 -

EUR - Sally soups, “Shop’'n’Go

Remove Additional Tracking

.
© 253k 7 & 2.91k 7 3]
Sessions Total orders
You have additional tracking running on your
+50% @ +64% @ +43 O, ) 9 gony i
[social]. Please remove them all to make this
pixel work.
Revenue To remove Additional Tracking from Google
Page views v This list may vary from what you see on [social]. Please
remove all Additional Tracking on [social].
@ Pinterest X ® Meta X @ TikTok X Klaviyo X Organic X Goo(

TRIPLEWHALE

GOOGLE_PIXELS_TRACK_MONITOR

—

FBTRACK

\(\ 0
7

ﬂ

, | 7

Advanced store 2 Free store 3

Advanced Active

Included tracked revenue Used revenue Over usage

FreeStore #1

FreeStore #2

FreeStore #3

2023

@ Every new added store includes free €10.000 revenue tracked.

TrackBee connect app APl Key

Your unique API key

We’ve generated your unique API key. Copy and paste the API key
in your Shopify Store settings.

Your API key

asdgwerwqet234ffgdsfghhtredasdwasdasdddasdswa... Copy C]'j

@ Never share your API keys

[ Layout

U e | ith text @

2= 10 with te @

I\m!j;.xln.ms - @) Fosturod collestion @
B s ®

< Back

Next step >

l Sally soups

Estimated amount to be
billed on Sep 22, 2022 €245

€45.500
€21.300

€16.200




nShift

TRANSSMART  About

Makes you deliver! Transsmart is an logistic software-solution which is

responsible for over 50 million shipments each year.

@ Playground &) ¢« Previous Project

Configuration

150.000 orders every day

400+ carriers

Role
Lead UX/UI Design

Client brief
e A complete re-design of the old out dated platform, improve UX and make it

innovative to use for warehouse workers

Responsibilities

e Creation & managing Design system

Managing communication with developers & stakeholders

Stakeholder reviews

Seamless development handovers

Brainstorm sessions

Directing information structure

Interactive pixel-perfect prototypes

Work method

e Agile/scrum

» Design thinking

Results

Improved usability
Satisfied users (validation by tests)
Complete consistent designs based on design system

Setup of a structural communication system between me, PO and developers

Lead UX/UI Design

Used tools

Configuration > Accounts

e

Edwe R A b o8

¢

E B

2 X @ @ &

‘%m

Client-Carrier

Accounts

Routing Rules

Transit Times

Generic Lookup

Document Generation Laokup
Document Retrieval Lookup
Counters

Zone Lookup

Opening Hours

Weight Lookup (obsolete)
User management

Buy Rates

Sell Rates

Sell Margins

Mail template groups | Mail templates | Mail times | Opening hours | Scanner GUI codes

Tariff Determination [DEV] || Sales Tariff Determination [DEV] § Sales Margins [DEV] | Weight DET LKP | Sales Weight DET LKP

Client-Carrier overzicht
1] Client Carrier

[ DEMO
[  DEMD

Next Project

>

Account

Account Name =

't Juffie

AnarchivedAccount #1

AntrchivedAccount #2

123 Zebralabels com

T2Return

Sub-account example 1

Sub-account example 2

Grandchild line 1

Grandchild line 2

AnsrchivedAccount #3

AntrchivedAccount #4

Cost Center Qualifier

User

2020 »» 2022

CARRIERACCNO

FTP_USER

FTP_PASSWORD

MIN_COUNTER
MaxX_COUNTER

ADD_LABEL_REF1

FTE_HOST

FTP_PORT

FTR THAFOLIT

Show archived accounts Clear filters
Account Group Org ID Account Code Archived
MASTER 51696 TJUFFIE
MASTER 100834 123ZEBRALA
MASTER 100768 T2RETURN
TZRETURN 100788 PDPAOLA
MASTER 51765 MOS0
MASTER 325754
MASTER Q99GAMES
MASTER 100245 AMAC
MASTER 100767 AAEQONTECH
MASTER
; e 0
Client: |DEMO v
E Qualifier: | v
transsmart E Cost center; | v |
E
0000 :
9999 E
Ssenvicelevetimes E
E
21 E
I



nShift

TRANSSMART

Makes you deliver!

150.000 orders every day

400+ carriers

Service Level Time

About Role
Transsmart is an logistic software-solution which is Lead UX/UI Design

responsible for over 50 million shipments each year.

@ € Back

Primary button

Secondary button

Tertiary button

New Shipment -

Organizing.

Amac B.V.
Primary Account

Search sub account

Bedrijf A
Bedrijf B
Bedrijf C
Bedrijf D

Bedrijf E

_Langebedriifsnaamvoorbeeld

Add a sub account

€ Previous Project

Used tools

Y in

)

Next Project (5

Shipments

Filter ¥

Search in cabegares
Al

Search b first few charactare

Acmount code
ERPOEMD

Hick-up date from

Plek-un dale 1o

Filter by caviang
All

Fitar by status
All

Filler by service beppl
All

Filtar by seriice ieval aiber
All

Tro19000004 &
TROTGOO0004 &
TROT9O00004 &
TRO19000004 &
TRO19000004
TRO19000004
TRO19000004
TRO19000004
TRO19000004
TRO19000004

TRO19000004

Account code

BERGHOFRAP

BERGHOFFAP

BERGHOFFAR

BERGHOFFRAR

BERGHOFFAP

BERGHOFFAP

BERGHOFFAR

BERGHOFFAR

BERGHOFFAP

BERGHOFFAF

BERGHOFFAP

Carrier

LIFS

LIFS

LIPS

(]2

LIFS

LIFS

LIPS

LIPS

LpPs

2020 »» 2022

Pick-up Date

2075-07-0u

2019-071-04

20750704

0150704

2015-07-04

2079-07-04

20750704

20150704

207507

2015-07-04

2075-07-404

Date of Creation =

2020-07-20 17:47:41

2020-07-28 12:27.32

202040727 153322

2020-07-27 15:03:32

L020-07-27 123341

2020-07-24 15:04:31

2020-07-24 14:42-31

2020-07-24 14:23:06

2020-07-24 12:44.12

2020-07-24 12:41:%2

202007-2311:4112



About
While working at TriMM, | had an oppurtunity to

have a project with Grolsch. Grolsch had a request

to come up with an idea to make a (outdoor)cafe

visit more pleasant for visitors.

y 2019

Role Used tools
UX/UI Design "

@ Playground . < Previous Project Next Project (=

Role
UX/UI Design

Problem

The problem was that the people who visit (outdoor) cafes are not
recognized fast enough by the workers to make a order or to pay their visit.
This leads to frustrations and bad reviews on cafe owners which affects

their business.

Responsibilities

* Planning & managing Design thinking phases

User research & workshops (brainstorming & ideation)

Stakeholder management

3 way iterating process

 Delivering high-fidelity prototype

Work method

« Agile/scrum

 Design thinking

Results

« Easy to use web-app concept usable for many devices
« Satisfied users
* Insights about user behaviour on terraces

* Innovative in-app use for different age categories

© ¥

Afrekenen

SamsSam

ALCDHOL

i
ﬂ Beugelfles €295



About

While working at TriMM, | had an oppurtunity to

have a project with Grolsch. Grolsch had a request

to come up with an idea to make a (outdoor)cafe

visit more pleasant for visitors.

Voor een bestelling

Wachten tot een

Doing medewerker
langskomt
Zou een
Thinking medewerker mij
gezien hebben?
P e
Assumptions

St
Zoekt medewerker om bestelling te doan

Kijkt om zich sen.
Zwaait/maakt
gogrontact om
aandacht te krijgen
van medewerker

Ik zoek zelf wel
aandacht van een
medewerker

Bestelt zijn eten en
drinken

Zoekt meds

L e
o extra

Tidens een bestelling

Bestelt extra eten/drinken

doen

Kijkt om zich heen.
Zwaait/maakt
oogeontact om
aandacht te krijgen
van medewerker die
een bestelling kan
aannemen

Ik neem aan dat ik
weer aandacht moet
zoeken omdat ze mi|
net ook niet hebben
gezien. |k hoop dat
hij bestellingen
aanneemt

a

Bestelt extra aten en
drinken

O

Afrekenen

Zoektm om af

Kijkt om zich heen.
Zwaait/maakt
oogeontact om
aandacht te krijgen
van medewerker om
te kunnen betalen

Ik wil afrekenen en
weggaan. Laat ik
weer eens zoeken
naar een
medewerker. [k hoop
dat hij kan afrekenen

Vraagt of er gepint
kan worden

Het liefst betaal ik
contactioos, Dat
gaat snel en veilig

Betaalt contactloos

Contactioos pin en
mablel betalen zijn
twee verschillende
manieren waarvan
de voorkeur naar
beide gaat. Als het
maar snel/veilig
gebeurt.

2018 » 2019

Role
UX/UI Design

Used tools

€ Back ¢ Previous Project Next Project (=

Scan de QR code
van je tafel

Code: 3212 x zasd x dfaa

¥ 4 = 1230

© B &

Menukaart
SamSam

Uw bestellingen
SamSam

Menukaart

SamSam

GERECHTEN

FRIS

@y
Coca Cola €195

7

Blik 31X

A o u? 5
Q, Wat zoekt u 4{ Wat zoeki u?

FRIS

I ERIS



- 4 | About Role

>\ Nedap Security is a hassle-free and easy-to-manage UX/UI Design

n E d E p access control for professional organisations. 25% of

European top brands are using Nedap.

Role
UX/UI Design

Client brief
« How can we organize thousands of files that our partners use to install
our AEOS security system and keep them on track of the sell/install

progress?

Responsibilities
« Planning & managing Design thinking phases
« User research & workshops (brainstorming & ideation)
+ Validating findings with stakeholders

» Testing prototypes with users

Work method

« Agile/scrum

 Design thinking

Results

« Satisfied (international) users

* Innovative way of suggesting files on the right time based on a progress meter

Used tools

$

Previous Project

Q Channel Partner
Account Settings

Projects o

___ Nottingham University
P | Witmahar Accepted your offer! Keep them satisfied | |

Your Downloads o

2 out of 6 files are outdated

See all Projects (1)

See all Downloads (6)

Invexs 170 Specification Sheet

3 reasons to migrate Acces Control

Case Study Airport Weeze

Presentation Upgrading Access Control

Calculation Sheet

Download new version
Download new version
&
o,

A2

y 2020

& & al
All Documeants Downloads Motifications
NOtlﬁcatlons © See all Notifications (5)

Updated files
Some of your files are not up to date. Minimize
misunderstandings by keeping the files updated.

A New Solution Sheet has been added
We've just added a Solution sheets about Education. It
might be helpful for you!

Planned Maintenance
We are having maintenance planned on the website
on Tuesday 24th april.
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>\ Nedap Security is a hassle-free and easy-to-manage UX/UI Design

n E d E p access control for professional organisations. 25% of

European top brands are using Nedap.

Role
UX/UI Design

Client brief
« How can we organize thousands of files that our partners use to install
our AEOS security system and keep them on track of the sell/install

progress?

Responsibilities
« Planning & managing Design thinking phases
« User research & workshops (brainstorming & ideation)
+ Validating findings with stakeholders

» Testing prototypes with users

Work method

« Agile/scrum

 Design thinking

Results

« Satisfied (international) users

* Innovative way of suggesting files on the right time based on a progress meter

Used tools

$
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Q Channel Partner
Account Settings
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See all Downloads (6)
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&
o,
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y 2020

& & al
All Documeants Downloads Motifications
NOtlﬁcatlons © See all Notifications (5)

Updated files
Some of your files are not up to date. Minimize
misunderstandings by keeping the files updated.

A New Solution Sheet has been added
We've just added a Solution sheets about Education. It
might be helpful for you!

Planned Maintenance
We are having maintenance planned on the website
on Tuesday 24th april.



